High performance digital
onboarding &
identification
outsourcing platform
Aggregation of
best-in-class FinTech
products
Thorough selection of
suppliers & partners with
due diligence
Full compliance with
Luxembourg financial
industry regulation

Digital
Onboarding
Outsource your digital onboarding process to provide a
best-in-class experience to your customers
FINOLOGEE’s Digital Onboarding
delivers fully compliant digital KYC
process automation, using our own
Trusted FinTech Platform and its
business process and risk
management features. It enables our
customers to choose from a
catalogue of the best third party
FinTech products/microservices/APIs
for a variety of features such as video
chat, ID document recognition and
validation, electronic signature and
others. This unique combination fuels
one of the most powerful digital
identification outsourcing products of

the financial industry. It is a
white-labelled product that is
operated by the company on its
trusted platform and fully compliant
with Luxembourg laws. Regulated
entities such as banks, insurance
companies, telecom operators rely on
our trusted platform to outsource and
digitise their customer onboarding
process.
We focus both on compliance and the
highest level of user-friendliness. Our
range of services includes project
management and support services for
IT, compliance and marketing topics.

F I N O LO G E E S . A .
7, rue Jean Fischbach
L-3372 Leudelange

Our specialists are able to collaborate
very efficiently with your teams to
speed up the integration and
implementation process. We also
partner with several advisory firms
and specialists.

T (+352) 27 75 08 1
E info@finologee.com
W www.finologee.com

How does it work?
3rd party electronic signature providers

3rd party authentication/ID validation providers

Luxtrust

Compliant ID Cards

(optional - if qualified signature required)

IDnow (Video call)
AriadNEXT (facial
identification)

Other...
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Electronic
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Other...
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Other bank/PSF
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Utility Companies

Other...

Document storage platform

What does it look like?

White label design & thought-through interfaces for a
high-end user experience

Neat integration of third-party services with a possibility to
mix features

Frequently Asked Questions
Why should I provide a digital onboarding
feature?

Your customers expect you to and processing costs for
your operations are significantly lower when using an
end-to-end digital process.

Why should I outsource my digital customer
onboarding to you?

FINOLOGEE is a CSSF-regulated specialist (Support
PFS) in digital products for the financial industry. We have
a vast experience in digital KYC process, interface and
UX design and we provide access to best-in-class
external products, with a variety of SLAs.

Who are you?

FINOLOGEE is an entrepreneur-run and owned company
founded in 2017 by the DIGICASH mobile payment
system’s founders. We are based in Luxembourg.

Do you keep end-customer data?

We don’t keep customers’ data: once we have
delivered it to our client, we delete it.

